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CAREER PLANNING 

2-1 

Scheele, Adele. 
Moving over instead of up. Working woman, 13:75-76, November 1993. 
Descriptors: *Career ladders / *Promotion—Methods / *Employee development. 


CAREER STAFFING 
2-2 
Baehr, Melany E. and others. 

Proactively balancing the validity and legal compliance of personal background 
measures in personnel management. Journal of business and psychology, 8:345-354, 
Spring 1994. 

Descriptors: *Selection—Methods-—-Research / *Biographical inventories— 

Research. 


2-3 
D’O’Brian, Joseph. 

Beware of false advertising when hiring. Supervisory management, 38:1-2, 
November 1993. 

Descriptors: *Advertising—Recruitment / *Recruitment—Methods. 


2-4 
Flander, Gail and Milan Moravec. 
Out of chaos, opportunity. Personnel journal, 73:83-84+, March 1994. 


Descriptors: *Career staffing—-Case studies / *Personnel administration—Case 
studies. 


CHANGE, ORGANIZATIONAL 
2-5 
Anfuso, Dawn. 
Novell idea: amap for mergers. Personnel journal, 73:48-49+, March 1994. 


Descriptors: *Change, Organizational—-Administration / *Consolidation and merger 
of corporations——Methods. 


2-6 

Barrier, Michael. 
Re-engineering your company. Nation’s business, 82:16-22, February 1994. 
Descriptors: *Change, Organizational / *Organizational effectiveness. 


2-7 
Cantoni, Craig J. 


Eliminating bureaucracy—roots and all. Management review, 82:30-33, December 
1933. 


Descriptors: *Reorganization plans / *Bureaucracy / *Change, Organizational / 
*Organizational behavior. 
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CHANGE, ORGANIZATIONAL (Cont’d) 

2-8 

Carr, Clay. 
7 keys to successful change. Training, 31:55-58+, February 1994. 
Descriptors: *Change, Organizational / *Change, Resistance to. 


2-9 
DeMeuse, Kenneth P. and Kevin K. McDaris. 
An exercise in managing change. Training & development, 48:55-57, February 1994. 


Descriptors: *Change, Organizational—Administration / *Employee attitudes / 
*Attitude change. 


2-10 

Flanagan, Patrick. 
IBM one-day, Lexmark the next. Management review, 83:38-44, January 1994. 
Descriptors: *Organizational effectiveness-—-Case studies / 
*Change, Organizational—-Case studies. 


2-11 
Gersick, Connie J. G. 


Pacing strategic change; the case of a new venture. Academy of Management 
journal, 37:9-45, February 1994. 


Descriptors: *Change, Organizational—-Research / *Change, Organizational— 


Methods. 


2-12 
Hume, Jay Huntingdon. 

Requirements of real organizational change. Performance & instruction, 33:25-26, 
January 1994. 

Descriptors: *Change, Organizational. 


2-13 
Kinni, Theodore B. 

Reengineering: righting wrong organizations. Industry week, 243:14+, 
February 7, 1994. 


Interview with James Champy, coauthor of Reengineering the Corporation, 1993. 
Descriptors: *Change, Organizational / *Organizational structure. 


2-14 
Kinni, Theodore B. 

The reengineering rage: powerful new improvement process or Pet Rock? Industry 
week, 243:11-14, February 7, 1994. 


Descriptors: *Change, Organizational / *Productivity improvement / 
*Organizational structure. 





CHANGE, ORGANIZATIONAL (Cont’d) 

2-15 

Ramos, John. 
Producing change that lasts. Across the board, 31:29-33, March 1994. 
Descriptors: *Change, Organizational / *Employee resistance to change. 


2-16 
Stewart, Thomas A. 


Rate your readiness to change. Fortune, 129:106-107+, February 7, 1994. 
Descriptors: *Change, Organizational. 


CIVIL SERVICE, FEDERAL 

2-17 

Bridger, Chet. 
Culture clash: co-workers in uniform. Federal times, 30:1+, March 14, 1994. 
Descriptors: *Civilian-military relationships / *Job comparability / 
*U.S. Department of Defense / Federal government. 


2-18 

Reynolds, Larry. 
Can government be reinvented? Management review, 83:14-21, January 1994. 
Descriptors: *Civil service reform / *National Performance Review / 
*Change, Organizational / Federal government. 


COMMUNICATION 

2-19 

Brody, Marjorie. 
Make yourself a real “wheeler dealer.” Supervision, 55:13, January 1994. 
Descriptors: *Telephone etiquette. 


2-20 
Chan, Janis Fisher and Diane Lutovich. 


Business writing for the 21st century. Secretary, 54:17-18, February 1994. 
Descriptors: *Writing improvement / *Business report writing. 


COMPENSATION 
2-21 
Cohen, Debra J. and Robert L. Heneman. 
Ability and effort weights in pay level and pay increase decisions. Journal of 
business and psychology, 8:327-343, Spring 1994. 
Descriptors: *Pay research / *Pay increases--Research. 





COMPENSATION (Cont’d) 
2-22 
The gender gap in compensation. Georgetown law journal, 82:69-73+, November 1993. 

Symposium. 

Partial contents: Evaluating policies to reduce the gender gap: an economic 
approach, by James Albrecht and Susan Vroman; Some reflections on the gender gap in 
employment, by Richard A. Epstein; Is there a policy problem?: the gender wage gap, 
by Sharon M. Oster; Beyond equality, by Jennifer Roback; The theory of comparable 
worth as a remedy for discrimination, by George Rutherglen. 

Descriptors: *Pay rates--Cases / *Women-—-Pay——Cases. 


2-23 

Hogarty, Donna Brown. 
New ways to pay. Management review, 83:34-36, January 1994. 
Descriptors: *Compensation administration—Case studies / *Compensation 
administration—Methods. 


2-24 
Iams, Howard M. 


Earnings of couples: a cohort analysis. Social Security bulletin, 56:22-32, 
Fall 1993. 


Descriptors: *Compensation--Surveys / *Social security / *Women--Pay——-Surveys. 


2-25 
Vog], A. J. 
Vexing questions. Across the board, 31:17-22, February 1994. 
Interview with Derek Bok. 
Descriptors: *Compensation-—-Evaluation / *Pay--Evaluation / *Executive 
compensat ion-——Evaluation. 


ELECTRONIC DATA PROCESSING 

2-26 

Deutschman, Alan. 
Scramble on the information highway. Fortune, 129:129-131, February 7, 1994. 
Descriptors: *Electronic data processing / *Futures (of society) / 
*Technological innovations. 


2-27 
McCune, Jenny C. 


Information systems get back to basics. Management review, 83:54-60, January 
1994. 


Descriptors: *Electronic data processing / *Information systems. 





ELECTRONIC DATA PROCESSING (Cont’d) 

2-28 

Steffora, Ann and Martin Cheek. 
Hacking goes ligit. Industry week, 243:43-44+, February 7, 1994. 
Descriptors: *Electronic data processing departments--Security measures. 


2-29 

Tetzeli, Rick. 
The Internet and your business. Fortune, 129:86-88+, March 7, 1994. 
Descriptors: *Electronic data processing *Information services. 


EMPLOYEE HEALTH AND MEDICAL CARE 

2-30 

Merritt-—Damron, Denecia. 
Ergonomics made easy. Secretary, 54:11-14, February 1994. 
Descriptors: *Human engineering / *Health; Employee / *Computers. 


2-31 
O’Rourke, Thomas Q. 
Hazardous environment. Federal Manager’s quarterly (Federal Managers 
Association), 12:6-7+, no. 1 1994. 
Descriptors: *Environmental health-—-Case studies / *Working conditions— 
Case studies / Federal government. 


2-32 
Parachin, Victor M. 


A dozen ways to live longer and better. Supervision, 55:10-12, January 1994. 
Descriptors: *Health, Employee. 


EMPLOYEES” COMPENSATION 
2-33 
Schwartz, Gary T. 
Waste, fraud, and abuse in workers compensation: the recent California 
experience. Maryland law review, 52:983-1015, no. 4 1993. 


Descriptors: *Employees’ compensation—Administration——Evaluation / *Fraud / 
*California. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
2-34 
Graves, Laura M. and Gary N. Powell. 
Effects of sex-based preferential selection and discrimination on job attitudes. 
Human relations, 47:133-157, February 1994. 
Descriptors: *Selection—-Research / ‘*Discrimination—Research / *Sex 
discrimination—Research. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont’d) 

2-35 

Matzzie, Colette G. 
Substantive equality and antidiscrimination: accommodating pregnancy under the 

Americans With Disabilities Act. Georgetown law journal, 82:193-235, November 1993. 
Descriptors: *Women-—Discrimination—Cases / *Pregnancy / *Women-——Employment—- 
Cases / *Handicapped-—-Law and legislation. 


ETHICS 
2-36 
Paine, Lynn Sharp. 
Managing for organizational integrity. Harvard business review, 72:106-117, 
March-April 1994. 
Descriptors: *Business ethics / *Organizational behavior. 


EXECUTIVES 

2-37 

Schlender, Brenton R. 
Japan’s white collar blues. Fortune, 129:97-98+, March 21, 1994. 
Descriptors: *Executives / *White collar workers / *Japan / *Middle 
managers / *Career staffing. 


2-38 S/I 


Zich, Janet. 
Models for success: advice from the vanguard of Black executives. Stanford 
Business School magazine, 62:8-13, December 1993. 


Descriptors: *Success in employment / *Afro-American executives—Portraits, 
caricatures, etc. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 

2-39 

Nash, Laura. 
The evangelical CEO. Across the board, 31:26-33, February 1994. 
Descriptors: *Chief executive officers--Characteristics / *Executives-— 
Responsibilities / *Work values / *Religion. 


2-40 
Sanchez, Juan I. and Scott L. Fraser. 
An empirical approach to identify job duty-KSA linkages in managerial jobs: a 
case example. Journal of business and psychology, 8:309-325, Spring 1994. 
KSA = knowlege, skills and abilities. 
Descriptors: *Executives--Abilities--Research / *Skills inventory-—-Research / 
*Execut ives——Responsibilities--Research. 








EXECUT IVES-—COMPENSAT ION 

2-41 

Arreglado, Elizabeth. 
Executive pay under fire. Across the board, 31:53-54, February 1994. 
Descriptors: *Executive compensation / *Executives—-Pay / *Chief executive 
officers——Pay. 


2-42 

Budman, Matthew. 
The persistence of perks. Across the board, 31:44-46, February 1994. 
Descriptors: *Executive perquisites. 


EXECUTIVES-—EVALUAT ION 
2-43 
Swoboda, Frank. 
360-degree evaluations reveal some surprises in how people see and are seen. 
Washington post, p. H2, March 6, 1994. 
Descriptors: *Executives--Evaluation / *Self-evaluation / *Afro-American 
executives—Evaluation / *Women executives—Evaluation / *Prejudices and 
antipathies. 


EXECUTIVES-—RESPONSIBILITIES 

2-44 

Buhler, Patricia. 
A new breed of managers. Supervision, 55:17-19, January 1994. 
Descriptors: *Executives—-Responsibilities / *Management. 


EXECUTIVES-—-TRAINING 

2-45 

Koonce, Richard. 
One on one. Training & development, 48:34-40, February 1994. 
Descriptors: *Coaching / *Executives-—-Training. 


FREEDOM OF INFORMATION 
2-46 
Archibald, Sam. 
The early years of the Freedom of Information Act--1955 to 1974. P.S. (American 
Political Science Association), 26:726-731, December 1993. 


Descriptors: *Freedom of information—-Law and legislation / *Freedom of 
information-—-History. 





HOURS OF WORK 
2-47 
Foegen, J. H. 
External job sharing. Labor law journal, 45:124-126, February 1994. 


Descriptors: *Job sharing--Cases / *Work sharing-—-Cases / *Part-time work-—- 
Cases 


2-48 

Nkomo, Stella M. and D. Michael Fields. 
A field study of demographic characteristics and job attribute preferences of 

new part-time employees. Journal of business and psychology, 8:365-375, Spring 1994. 
Descriptors: *Part-time workers—-Attitudes / *Part-time work-—-Research / *New 
emp loyees—-Research. 


2-49 
Romano, Catherine. 


What’s your flexibility factor? Management review, 83:9, January 1994. 
Descriptors: *Flexible working hours / *Work at home / *Part-time work. 


2-50 
Shockey, Martha L. and Charles W. Mueller. 


At-entry differences in part-time and full-time employees. Journal of business 
and psychology, 8:355-364, Spring 1994. 
Descriptors: *Hours of work-—-Research / *Part-time work—Research / *Part-time 


workers——Atti tudes. 


INSURANCE, HEALTH 
2-51 
Bass, Stuart. 
Strict construction of health insurance contracts. Labor law journal, 45:90-101, 
February 1994. 
Descriptors: *Insurance, Heal th-——Cases. 


2-52 
Solovy, Alden. 

Taming the tiger: the economics of health care reform. Hospitals & health 
networks, p. 26-28+, March 5, 1994. 

Descriptors: *Medical care--Costs-—-Control / *Insurance, Health. 


INTERNSHIP 
2-53 
Kinni, Theodore B. 
A patchwork quilt. Industry week, 243:61+, February 21, 1994. 


Descriptors: *Apprenticeship—Law and legislation / *Youth—Employment—Law and 
legislation. 





INVASION OF PRIVACY 

2-54 

Picard, Michele. 
Working under an electronic thumb. Training, 31:47-51, February 1994. 
Descriptors: *Invasion of privacy / *Electronic data processing / 
*Eavesdropping. 


JOB SATISFACTION 

2-55 

O’Toole, Patricia. 
Reaching for more. Working woman, 13:50-53+, November 1993. 
Descriptors: *Success / *Job satisfaction / *Personal development / *Women—— 
Employment. 


2-56 
Wiersma, Uco J. 
A taxonomy of behavioral strategies for coping with work-home role conflict. 
Human relations, 47:211-232, February 1994. 
Descriptors: *Job satisfaction research / *Role conflict—-Research / *Family 
(Sociological unit) / *Dual career couples. 


2-57 
Wilbur, L. Perry. 


The value of on-the-job rotation. Supervisory management, 38:6, November 1993. 
Descriptors: *Rotation / *Boredom / *Job satisfaction. 


JOB SEARCH 
2-58 
Skiba, Michaeline. 
Myths and realities of the job search game in the ’90s. 
instruction, 33:40-45, January 1994. 
Descriptors: *Job search-——Methods. 


2-59 

Taylor, Lynn. 
Audition for the job. Secretary, 54:15-16, February 1994. 
Descriptors: *Job search / *Temporary employment. 


LABOR FORCE 

2-60 

Cerami, Charles A. 
Three new ways to create jobs. Atlantic monthly, 273:102-108, March 1994. 
Descriptors: *Labor supply / *Service industries / *Productivity improvement. 
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LABOR FORCE (Cont’d) 

2-61 

Educating the workforce of the future. Harvard business review, 72:39-41+, 
March-April 1994. 
Descriptors: *Labor force-—-Training / *Education-—-Aims and objectives. 


LABOR-MANAGEMENT RELATIONS 
2-62 
Devinatz, Victor G. 


The changing scope of union organizing. Labor law journal, 45:121-123, February 
1994, 


Descriptors: *Union organizing——Cases. 


2-63 
Kendall—Sage, Heidi. 

The intentional tort exception to the exclusive remedy of workers’ compensation. 
Labor law journal, 45:67-78, February 1994. 

Descriptors: *Employers’ liability-—-Cases / *Employees’ compensation-——Cases. 


2-64 

Nabhan, Douglas M. 
The Jencks rule. Labor law journal, 45:115-120, February 1994. 
Descriptors: *Unfair labor practices—-Cases / *Trial practice—Cases. 


2-65 
Robinson, Robert K., Ross L. Fink and Billie Morgan Allen. 


Unresolved issues in hostile environment claims of sexual harassment. Labor law 
journal, 45:110-114, February 1994. 
Descriptors: *Sexual harassment—-Cases. 


2-66 
Sonnenberg, Frank K. 


An employee’s bill of rights. Supervisory management, 38:14, November 1993. 
Descriptors: *Employee rights. 


LEADERSHIP 

2-67 

Smith, Patricia L. and Stanley J. Smits. 
The feminization of leadership? Training & development, 48:43-46, February 1994. 
Descriptors: *Leadership style / *Management development / *Sex roles / *Men-- 
Characteristics / *Women--Characteristics. 





LEAVE 
2-68 
Douglas, Frederick L. 
Collective bargaining under the Family and Medical Leave Act. Labor law journal, 
45:102-109, February 1994. 
Descriptors: *Leave-—-Cases / *Leave——Law and legislation / *Family (Sociological 
unit). 


MANAGEMENT 
2-69 
Bhide, Amar. 
How entrepreneurs craft strategies that work. Harvard business review, 
72:150-161, March-April 1994. 
Descriptors: *Entrepreneurship / *Management methods. 


2-70 
Davenport, Thomas H. 

Saving IT’s soul: human-centered information management. Harvard business 
review, 72:119-131, March-April 1994. 

IT = information technology. 

Descriptors: *Information management / *Management methods. 


2-71 
Erickson, Tamara J. 


R&D: managing the link to corporate strategy. Management review, 82:10-18, 
December 1993. 


Descriptors: *Research administration / *Corporate planning / *Technology 
transfer / *Management methods. 


2-72 

Gallupe, B. Brent and William H. Cooper. 
Brainstorming electronically. Sloan management review, 35:27-36, Fall 1993. 
Descriptors: *Brainstorming / *Electronic data processing. 


2-73 

Harari, Oren. 
The complainer’s gift. Management review, 82:42-45, December 1993. 
Descriptors: *Customer service--Case studies / *Service industries-—— 
Administration / *Management accountability. 





MANAGEMENT (Cont’d) 
2-74 
Kanarek, Lisa. 
10 ways to get more out of your time at the office. Secretary, 54:12-13, January 


1994, 
Descriptors: *Management methods / *Time management / *Time allocation. 


2-75 

Kennedy, Marilyn Moats. 
How to live and let leave. Across the board, 31:10-11, February 1994. 
Descriptors: *Management / *Leave. 


2-76 

LeNoble, Philip Jay. 
Power sources and management styles. Management review, 82:47, December 1993. 
Descriptors: *Leadership style / *Management methods / *Executives-—— 
Characteristics / *Power (Social sciences). 


2-77 

Nelton, Sharon. 
Put your purpose in writing. Nation’s business, 82:61-64, February 1994. 
Descriptors: *Business management / *Goals. 


2-78 
Sells, Bill. 


What asbestos taught me about managing risk. Harvard business review, 72:76-79+, 
March-April 1994. 


Descriptors: *Risk / *Decision-making / *Management methods. 


2-79 

Smith, Preston G. 
Saying “no” to customers. Across the board, 31:56-57, March 1994. 
Descriptors: *Customer service / *Management methods. 


2-80 
Sonnenberg, Frank K. 


The age of intangibles. Management review, 83:48-53, January 1994. 
Descriptors: *Management / *Success. 





MANAGEMENT (Cont’d) 
2-81 
Vogl, A. J. 
“Corrupted Darwinism.” Across the board, 31:23-28, March 1994. 
Interview with John 0. Whitney, executive director of Columbia University’s W. 
Edwards Deming Center for Quality Management and author of The Trust Factor, 1993. 
Descriptors: *Management methods / *Motivation theory / *Trust (Psychology). 


MOTIVATION 
2-82 
Parachin, Victor M. 
Eliminating the fear of failure...how to fear less and hope more. Supervision, 
55:7-8+, February 1994. 
Descriptors: *Success / *Motivation. 


2-83 
Schuh, Ray. 


Practical and powerful motivation. Supervision, 55:7-9, January 1994. 
Descriptors: *Motivation. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
2-84 
Denka, Andrew. 


Charting the career of the professional secretary. Secretary, 53:19-23, February 


1994, 


Descriptors: *Secretaries—-Career opportunities / *Secretaries— 
Responsibilities. 


2-85 
Get a life. Working woman, 13:56-61, November 1993. 
Descriptors: *Success / *Occupational choice-—-Case studies / *Wwomen——Employment. 


2-86 
Kivisto, Lili. 
Taming technology. Secretary, 54:7-10, February 1994. 
Descriptors: *Secretaries-—-Responsibilities / *Computers / *Technology. 


OLDER WORKER 
2-87 
Clark, Susan K. 
Training implications for our graying work force. Performance & instruction, 
33:30-32, January 1994. 
Descriptors: *Older worker—Training. 
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OLDER WORKER (Cont’d) 
2-88 
Harper, Michael C. 

Age-based exit incentives, coercion, and the prospective waiver of ADEA rights: 
the failure of the Older Workers Benefit Protection Act. Virginia law review, 
79:1271-1344, September 1993. 

Descriptors: *Older worker-——Law and legislation / *Age discrimination—Law and 

legislation. 


2-89 
Johnson, J. J. 

Cognition and aging: apractical analysis. Performance & instruction, 33:33-35, 
January 1994. 

Descriptors: *Older worker-—-Characteristics. 


2-90 
Leonesio, Michael V. 


Social Security and older workers. Social Security bulletin, 56:47-57, Summer 
1993. 


Descriptors: *Older worker / *Social security / *Older worker—-Retirement. 


ORGANIZATIONAL BEHAVIOR 
2-91 
Kilduff, Martin and David Krackhardt. 
Bringing the individual back in: a structural analysis of the internal market 


for reputation in organizations. Academy of Management journal, 37:87-108, February 
1994. 


Descriptors: *Organizational behavior—-Research. 


2-92 
Pinkley, Robin L. and Gregory B. Northcraft. 
Conflict frames of reference: implications for dispute processes and outcomes. 
Academy of Management journal, 37:193-205, February 1994. 
Descriptors: *Conflict resolution-—Research / *Organizational behavior—- 
Research. 


2-93 
Robinson, Sandra L., Matthew S. Kraatz and Denise M. Rousseau. 
Changing obligations and the psychological contract: a longitudinal study. 
Academy of Management journal, 37:137-152, February 1994. 
Descriptors: *Organizational commitment—-Research / *Organizational behavior— 
Research. 





ORGANIZATIONS 

2-94 

Corporate reputations. Fortune, 129:50-52+, February 7, 1994. 
Contents: America’s most admired company, by Alan Farnham; Best and worst 

corporate reputations, by Tricia Welsh; How companies rank in 42 industries. 
Descriptors: *Organizational effectiveness—-Case studies / *Corporations—Case 
studies / *Corporations-—-Statistics. 


2-95 

Ettorre, Barbara. 
Simplicity cuts a new pattern. Management review, 82:25-29, December 1993. 
Descriptors: *Change, Organizational——Case studies / *Organizational structure——- 
Case studies / *Reorganization plans-—-Case studies. 


2-96 
Fitzgerald, William K. 


The perpetual quest for renewal. Personnel journal, 73:93-94, March 1994. 
Descriptors: *Organizational effectiveness. 


2-97 
Holpp, Lawrence. 


Applied empowerment. Training, 31:39-44, February 1994. 
Descriptors: *Organizational effectiveness. 


2-98 
Kim, Daniel H. 


The link between individual and organizational learning. Sloan management 
review, 35:37-50, Fall 1993. 


Descriptors: *Organizational effectiveness / *Learning theories. 


2-99 
Paul, Marcia. 
Mapping your organization. Training & development, 48:59-60, February 1994. 


Descriptors: *Organizational structure / *Change, Organizational / *Group 
training—-Case studies. 


2-100 
Tyre, Marcie J. and Wanda J. Orlikowski. 


Exploiting opportunities for technological improvement in organizations. Sloan 
management review, 35:13-26, Fall 1993. 


Descriptors: *Organizational effectiveness / *Technological innovations. 





PARTICIPATIVE MANAGEMENT 
2-101 
Brookes, Don. 


Four issues to address in using teams and groups. Supervisory management, 38:3, 
November 1993. 


Descriptors: *Team development / *Teamwork / *Group dynamics / *Participative 
management . 


2-102 
Laabs, Jennifer J. 
Interactive sessions further TQM effort. Personnel journal, 73:22+, March 1994. 


Descriptors: *Participative management-—-Methods / *Problem solving—Group 
method. 


2-103 
LeRoy, Michael H. 

Employer domination of labor organizations and the Electromation case: an 
empirical public policy analysis. George Washington law review, 61:1812-1855, August 
1993. 

Descriptors: *Participative management--Cases / *Works councils-—-Cases / 

*Labor-management relations-—-Cases / *Quality circles-——Cases. 


2-104 

Sabo, Sandra R. 
Team spirit. Secretary, 54:14-17, January 1994. 
Descriptors: *Teamwork-—-Case studies / *Task forces / *Participative nseegaet- 
—Case studies / *Secretaries-——-Abilities. 


2-105 

Semler, Ricardo. 
Who needs bosses? Across the board, 31:23-25, February 1994. 
Descriptors: *Participative management—-Case studies. 


PERFORMANCE EVALUATION 

2-106 

Budman, Matthew and Berkeley Rice. 
The rating game. Across the board, 31:34-39, February 1994. 
Descriptors: *Performance evaluation. 


2-107 
Lee, Jo Ann. 


The effects of cognitive style and training on performance ratings’ validity. 
Journal of business and psychology, 8:297-308, Spring 1994. 
Descriptors: *Performance evaluation-—-Research / *Training—Research. 
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PERFORMANCE EVALUATION (Cont’d) 

2-108 

Pollan, Stephen M. and Mark Levine. 
Criticizing an employee’s work. Working woman, 13:80, November 1993. 
Descriptors: *Communication in personnel management / *Performance 
evaluation / *Criticism, Personal / *Supervisors-——-Abilities. 


2-109 

Romano, Catherine. 
Fear of feedback. Management review, 82:38-41, December 1993. 
Descriptors: *Feedback (Psychology) / *Performance evaluation--Methods / 
*Peer ratings / *Subordinates’ appraisals. 


PERSONNEL ADMINISTRATION 
2-110 
Brave new world. Federal Managers quarterly (Federal Managers Association), 

12:8-11+, no. 1 1994. 

Roundtable discussion with James King, Director, U.S. Office of Personnel 
Management; Larry Goodwin, Director, Personnel Management, U.S. Department of Labor; 
Thomas McFee, Assistant Secretary for Personnel Administration, U.S. Department of 
Health and Human Services; and Ronald Sanders, Principal Director, Office of the 
Assistant Secretary of Defense. 


Descriptors: *Personnel administration / *Personnel officers-—— 
Responsibilities / *Personnel directors—-Responsibilities / Federal government. 


2-111 
Greengard, Samuel. 


The next generation. Personnel journal, 73:40-41+, March 1994. 
Descriptors: *Personnel information systems. 


PERSONNEL POLICIES 
2-112 
Fierman, Jaclyn. 
Are companies less family-friendly? Fortune, 129:64-67, March 21, 1994. 


Descriptors: *Personnel policies / *Fringe benefits / *Family (Sociological 
unit). 


PRIVATIZATION 
2-113 
Sunoo, Brenda Paik and Jennifer J. Laabs. 


Winning strategies for outsourcing contracts. Personnel journal, 73:69-70+, 
March 1994. 


Descriptors: *Privatization / *Contracts—Administration. 





PRODUCTIVITY 

2-114 

Ettorre, Barbara. 
Juran on quality. Management review, 83:10-13, January 1994. 
Interview with Joseph M. Juran. 
Descriptors: *Quality control. 


2-115 

Froiland, Paul. 
Quality in a box. Training, 31:62-66, February 1994. 
Descriptors: *Quality control—Case studies. 


2-116 
Graham, John R. 


Why Johnny and Jane can’t work: results are what count. Supervision, 55:17-19, 
February 1994. 


Descriptors: *Performance. 


2-117 
Romano, Catherine. 

Report card on TQM: after all the tests have been graded, will TQM get an A+ 
or an F? Management review, 83:22-25, January 1994. 

Comments on the success of total quality management (TQM) by prominent 


consultants, company executives and government officials. 
Descriptors: *Quality control. 


2-118 
Rothman, Howard. 


Quality’s link to productivity. Nation’s business, 82:33-34, February 1994. 
Descriptors: *Productivity improvement / *Quality control. 


PROMOTION 
2-119 
Deshpande, Satish P., Peter P. Schoderbek and Jacob Joseph. 


Promotion decisions by managers: a dependency perspective. Human relations, 
47:223-232, February 1994. 


Descriptors: *Promotion-——-Research. 





PUBLIC ADMINISTRATION 
2-120 
McCormick, Sheila. 
Engaging bureaucracy. PA times (American Society for Public Administration), 
16:1+, October 1, 1993. 
Descriptors: *National Performance Review / *Public administration / *Civil 
service reform / Federal government. 


2-121 
Rourke, Francis E. 

The 1993 John Gaus Lecture: Whose Bureaucracy Is This, Anyway? Congress, the 
President and Public Administration. P.S. (American Political Science Association), 
26:687-692, December 1993. 


Descriptors: *Bureaucracy—-Control / *Administrative agencies / Federal 
government. 


RELOCATION 
2-122 
Lee, Thomas W. and Darry]1 R. Johnson. 
Reactions to job transfer by job type and career stage. Journal of business and 
psychology, 8:377-390, Spring 1994. 
Descriptors: *Transfer--Research / *Employee attitudes-—-Research / 
*U.S. National Park Service / Federal government. 


REMOVAL 
2-123 
Levine, Marvin J. 
The erosion of the employment-at-will doctrine: recent developments. Labor law 
journal, 45:79-89, February 1994. 
Descriptors: *Removal——Cases. 


RETIREMENT 
2-124 
Bixby, Ann Kallman. 
Benefits and beneficiaries under public employee retirement systems, fiscal year 
1990. Social Security bulletin, 56:95-97, Fall 1993. 
Descriptors: *Retirement benefits--Statistics / Federal government. 


2-125 
Clay, William L. 

Why raising the retirement age for Federal employees is wrong. Federal Managers 
quarterly (Federal Managers Association), 12:26, no. 1 1994. 


William L. Clay (D., MO) is a member of the U.S. House of Representatives. 
Descriptors: *Retirement age / Federal government. 


20 





RETIREMENT (Cont’d) 
2-126 
Shays, Christopher. 
It’s time to raise the Federal civilian retirement age. Federal Managers 
quarterly (Federal Managers Association), 12:27, no. 1 1994. 
Christopher Shays (R., CT) is a member of the U.S. House of Representatives. 
Descriptors: *Retirement age / Federal government. 


SUPERVISION 
2-127 
Bielous, Gary A. 
The transition from worker to supervisor: five common mistakes. Supervision, 
55:11-13, February 1994. 
Descriptors: *Supervisors—Responsibilities. 


2-128 
Crow, Stephen M., Maurice F. Villere and Sandra J. Hartman. 
Planes, trains and ships: drug testing is no substitute for drug supervision 
(Part II). Supervision, 55:14-16+, January 1994. 
Descriptors: *Supervisors—-Responsibilities / *Employees—-Drug testing / *Drug 
abusers——Personnel policies. 


2-129 
Ramsey, Robert D. 


Making meetings work for you. Supervision, 55:14-16, February 1994. 
Descriptors: *Meetings. 


2-130 

Understanding the E-word. Supervisory management, 38:7-8, November 1993. 
E = empowerment. 
Descriptors: *Power (Social sciences)-—-Problems, exercises, etc. / *Leadership 
style-—-Evaluation / *Supervisors-—-Characteristics / *Supervision-—-Methods / 
*Management control. 


2-131 

Weiss, W. H. 
Guidelines on how to be an effective leader. Supervision, 55:3-6, February 1994. 
Descriptors: *Supervisors—Responsibilities / *Leadership. 





TESTS 
2-132 
Camara, Wayne J. and Dianne L. Schneider. 


Integrity tests: facts and unresolved issues. American psychologist, 
49:112-119, February 1994. 


Descriptors: *Tests-—-Evaluation—-Research / *Test validity——-Research. 


TRAINING 
2-133 
Bonner, Dede and Karen L. Medsker. 


Performance technology careers triumph over gridlock. Performance & instruction, 
33:36-39, January 1994. 


Descriptors: *Training officers / *Employee development. 


2-134 
Lierman, Bruce. 


How to develop a training simulation. Training & development, 48:50-52, February 
1994. 


Descriptors: *Synthetic training devices-——-Administration. 


2-135 
Singer, William B. and Joan Lees. 
Just-in-time training development-——DocuTech Production Publisher Sales Training 


Program (Part I). Performance & instruction, 33:7-11, January 1994. 
Descriptors: *Training administration——Case studies. 


WOMEN-—EMPLOYMENT 
2-136 
Canning, Marie-Louise. 


What it’s like to be a working mother. Performance & instruction, 33:27-29, 
January 1994. 


Descriptors: *Mothers-—-Employment—-Case studies / *Mothers-——Employment-—- 
Anecdotes, facetiae, satire, etc. 


2-137 
Ferber, Marianne A. 


Women’s employment and the Social Security system. Social Security bulletin, 
56:33-55, Fall 1993. 


Descriptors: *Women-——-Employment--Statistics / *Social security. 





WOMEN--EMPLOYMENT (Cont’d) 
2-138 
Hood, Jacqueline N. and Christine S. Koberg. 
Patterns of differential assimilation and acculturation for women in business 
organizations. Human relations, 47:159-181, February 1994. 


Descriptors: *Women-——Employment—-Research / *Organizational behavior— 
Research / *Socialization—Research. 


2-139 
Ohlott, Patricia J., Marian N. Ruderman and Cynthia D. McCauley. 


Gender differences in managers’ developmental job experiences. Academy of 
Management journal, 37:46-67, February 1994. 


Descriptors: *Women--Career opportunities / *Women executives-—-Promotion / 
*Promot ion-——Research. 


2-140 
Powell, Gary N. and D. Anthony Butterfield. 


Investigating the “glass ceiling” phenomenon: an empirical study of actual 


promotions to top management. Academy of Management journal, 37:68-86, February 
1994. 


Descriptors: *Women—Promotion / *Women executives—Research. 


2-141 


Ross, Jane L. and Melinda M. Upp. 


Treatment of women in the U.S. Social Security system. Social Security bulletin, 
56:56-67, Fall 1993. 


Descriptors: *Women-—-Employment / *Social security. 


WORK LIFE 
2-142 
Caudron, Shari. 
Volunteerism and the bottom line. Industry week, 243:13-14+, 
February 21, 1994. 
Descriptors: *Volunteers / *Industry—-Social aspects / *Public relations. 


2-143 

Filipcezak, Bob. 
Is it getting chilly in here? Training, 31:25-30+, February 1994. 
Descriptors: *Men / *Women / *Communication / *Intergroup conflict / *Sex roles. 





WORK LIFE (Cont’d) 
2-144 
Graham, John R. 


A glossary of business BS: how to make sense out of what you hear. Supervision, 
55:3-6, January 1994. 


Descriptors: *Business--Glossaries, vocabularies, etc. 


2-145 
Hayden, Deb. 


Help! Find the right resources when you need them. Secretary, 54:18-19, January 
1994. 


Descriptors: *Secretaries-—-Training / *Information sources / *Success in 
employment / *Personal development / *Office practice-—-Information sources. 


2-146 
Kagan, Julia. 
Success: not what it used to be. Working woman, 13:54-55+, November 1993. 


Descriptors: *Success / *Personal development / *Quality of working life / 
*Work and family. 


2-147 
Maynard, Roberta. 
Child-care options for small firms. Nation’s business, 82:43-46, February 1994. 


Descriptors: *Children of working parents / *Day care centers / *Fringe 
benefits. 


2-148 
Sokol, Marc B. 


Adaptation to difficult designs: facilitating use of new technology. Journal 
of business and psychology, 8:277-296, Spring 1994. 
Descriptors: *Technology / *Change, Resistance to / *Technological innovations. 


2-149 
Sorohan, Erica Gordon. 


When the ties that bind break. Training & development, 48:28-33, February 1994. 
Descriptors: *Job security / *Reduction in force. 
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